Liguor reform in Queensland — update

In response to industry and community submissions
to the Liquor Act Review, the Liquor Licensing
Division has drafted its final policy proposals to
improve liquor legislation.

The detailed consultation paper is now available on
the Liquor Licensing website. To download a copy,
visit www.liguor.gld.gov.au and check out the ‘what’s
new’ section.

The proposed reforms outline a sensible, streamlined
system that encourages continuing growth in
Australia’s fastest growing hospitality sector, and
addresses the critical issue of harm reduction related
to the use and abuse of alcohol.

The reforms include a raft of measures to streamline
the licensing process, improve industry practices and
patron behaviour.

This is the last opportunity for industry and
communities to have a say and comment on the
proposed reforms.

Submissions close on 13 March 2008.

Flexible Delivery of RSA

Approved Liguor Licensing Division RSA
(Responsible Service of Alcohol) training is now
available online under a pilot program.

Two training providers have been licensed by LLD to
train participants online, which is designed to benefit
hospitality staff located in regional areas, students,
event volunteer staff and those who may not have the
time for face-to-face training.

The online RSA provides trainees with accredited
training certificates of the same value as face-to-face
training. The pilot will determine the viability of
continuing to offer RSA training online for the liquor
industry in Queensland.

The RSA online training will be provided by
Challenge National (www.etrainu.com.au) and
Southbank Institute of Technology
(www.southbank.edu.au), which were selected from a
pool of applicants who applied under an Expression
of Interest.
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For trainers or RTOs interested in providing RSA
online training, an Expression of Interest will be
advertised in early 2009.

For more information about becoming a trainer or
participating in RSA training visit the Liquor Licensing
website at www.liguor.gld.gov.au

Fake IDs should come to LLD

If you suspect fake, defaced or falsely presented
documents of identification, it is important that you
forward the documents to LLD with an ID
Confiscation Report for further investigation.

Some hints to recognise fake IDs include:

1. Replacement 18+ Cards and licences have a
"D" imprinted to indicate a duplicate card has
been produced.

2. Although there are many logical reasons to
have a duplicate form of ID (such as the
patron lost their drivers licence), remember to
view the picture, name and date of birth
carefully on replacement IDs.

3. If there are any doubts about the person not
matching the presented ID picture, question
the patron on their name and birthday. Watch
for signs of nervousness or agitation.

4. If there is any reason for suspicion you may
want to ask for secondary form of ID. If no
alternative identification is available, consider
refusing entry and confiscating the ID.

5. Forward any suspicious documents to LLD for
further investigation

If you fail to request identification upon entry to a
licensed premise, and a minor is found on site, you
(and your staff) could face prosecution. Penalties
include fines up to $7500 and/or license suspensions.

To change your details call (07) 3247 5963 or email liguorcomms@ditftwid.gld.gov.au
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Acceptable ID

Five forms of identification are acceptable in licensed
venues:
a current driver's licence or learner's permit
with photo and date of birth
a current passport
an Australian government-issued proof-of-age
card (18+ Card)
a Victorian Keypass
foreign driver's licence that show a photo and
date of birth of the licence holder.

Staff tips in examining identification:
examine the ID in well-lit areas
do not inspect an ID through a patron's wallet
feel around the photo, birth date and edges of
the card, especially with cards enclosed in
plastic-wrinkles, bumps and air bubbles could
mean the ID has been tampered with
ensure that the ID includes a hologram or
other security feature.

You can purchase the Australian ID Checking Guide for
$5 (this includes postage). To order a copy phone  (07)
3224 6547 or visit www.liquor.gld.gov.au.

Liquor Accords website

Liquor Accords promote a co-operative approach to
developing safe and well managed environments in
and around licensed premises. They support harm
minimisation and responsible serving principles and
operate as a component of an overall strategy to
ensure safety in the local community and promote
effective communication and problem solving
between licensees and key stakeholders.

There are now more than 60 Liquor Accords in
Queensland. Visit www.liquor.qld.gov.au/accords to
find out how you can establish your own Liquor
Accord in Queensland.

On the site, you can review sample accord strategies
and documents, or find contact details for all current
Accord groups throughout the State. You can also
subscribe to Liquor Accords eNews by emailing
liguorcomms@dtftwid.qgld.gov.au.

Tell us what you think. Your feedback can help us
improve the site. All feedback can be provided via
email to liguorcomms@dtftwid.qgld.gov.au.
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Congratulations Toowoomba Safer Venues
Award Winners

In December, the Toowoomba and Region Safer
Venues Award winners were announced. The awards
aim to reduce injury, violence and street crime in and
around licensed venues. Twenty-four licensed
venues in the Toowoomba region entered the awards
to improve patron safety.

Gatton RSL Services Club received the highest
honour — the 2008 Safer Venues Excellence Award —
in recognition of its outstanding contribution to patron
safety. The Gatton RSL also received a gold
achievement award in the small club category.

Award categories include CBD/live entertainment
venue, suburban venue, small club and rural
venue/country hotel.

The following venues received gold awards in their
category:

Gatton RSL Services Club (small club)
Southern Hotel Motel (suburban venue)
Toowoomba Sports Club (suburban venue)
Wilsonton Hotel (suburban venue)

Fitzees Fibber Magee (CBD live/entertainment
venue)

Shamrock Hotel Motel (CBD live/entertainment
venue)

The awards, now in its fifth year, is a joint project
between Liquor Licensing Division, Queensland
Health, Queensland Police Service, Department of
Emergency Services, Toowoomba City Council and
the local liquor industry.

Feedback

To provide feedback or comments on the Liquor
Licensing Update or to change your contact details
please email liguorcomms@dtftwid.qld.gov.au.
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